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January February March April May June July August September October November DecemberProgramme

1. Student Operations

2. Higher Education Statistics Agency 

(HESA)  

3. Student Information System (SIS) 

Platform

4. User Interface (UI)

5. Management Information 

MST Programmes and some linked PG certificated/diploma 

programmes to change to PGRAD career

Enhancement of University Transcript - Phase 1

HESA Re-Write

Enhancement of CGSRS - Phase 1

Enhancement of University Transcript - Phase 2

Enhancement of CGSRS - Phase 2

User Interface for Academics

Masters Students Self-Assessment (adding to UIA)

HESA 2014/15 Statutory Changes 

Graduate Application Changes 2015 Entry

User Interface – Department Users (On Hold)

Work In Progress Not Started/(On Hold)

01/09/2015

Quarter 3 2015

16/06/2015

Quarter 2 2015

08/12/2015

Quarter 4 2015

24/03/15

Quarter 1 2015

CUDAR Strategic Reports (x3)

Graduate Lifecycle (On Hold)

Graduate Application Project/New Admissions Functionality

For Review

Graduate Lifecycle

Undergraduate Admissions

Schedule TBC

College Confirmation Finalisation CAO (On Hold)

SAQ and IELTS Questions CAO (On Hold)

CUDAR – Communications Preferences

Student Source of Fee

Campus Solutions 9.2 Upgrade

PeopleTools 8.54 Upgrade

Raven for Life - Phase 2Raven for Life – Phase 1

Key:

Service Dashboard: GREEN
External Agencies: GREEN

HESA

New functionality currently being tested by the Student 

Statistics team on schedule for release on 24 March.

UCAS

Change requests have been received from the 

Cambridge Admissions Office, and are being reviewed.  

HESES/SLC/PBI

No exceptional activity in these areas

Service Reports: GREEN

Academic YTD Helpdesk Call Conversion: 101.4%

(Logged 1,881, Closed 1,907)

Academic YTD Average Call Resolution: 7.4 days

Current Active Issues: 25

Academic YTD System Use: 1.12 million logins

End User Support: GREEN

The classroom training programme, online training, and 

website user guides, continue to support new and 

existing users of the system.

Infrastructure: GREEN

* Disk system filled up with archive logs (backup error). 

Cause resolved to prevent recurrence

An on-going infrastructure maintenance programme is 

in place.

COPA Email Communications CAO (On Hold)

COPA Additional Questions CAO (On Hold)

Cambridge Admissions Decisions CAO (On Hold)

CAPO Pages CAO (On Hold)

Undergraduate Admissions Changes 2015
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